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Abstract
Globalization is not a new phenomena but the ptesea of
globalization driven by competitive global marketout spacing
the governance of markets and the repercussionpeople.
Globalization and the information revolution presercreasing
difficulties for the national states as they attetopmake choices
about how to respond and allocate their scarceuress to
confront this challenge. Technological advancesehereated a
paradigm shift in education and definition of dista learning
where telecommunication, software and internet iakte walls
and boundaries. However the use and the effectbgersd
technology will depend on quality of decision makimvith
regard to the choice of technology and the qualitgontent and
its presentation. The emerging technologies ofadist learning
can have a positive effect in the educational systé we
recognize that change is a journey; not a bluepsimd the
development of new skills, behavior and beliefsaigomplex
process that must, embrace the problems inherechange. In
the present scenario, need of the hour is not amlpacquire
needful technology but it is also necessary torbjledefine the
objectives to be achieved through technology. Hus, tit is
necessary that ODL institutions have significantgrde of
advanced technology, the infrastructure and capaeiinstall it,
the human resources to use it and the environneenag its
educational potential. However, this role can bayedl more
effectively and meaningfully only when we link pedgy and
technology, without losing the site of fundamentahcepts of
quality, pertinence and innovation. The paper erasithe
ability of distance education to prepare youth éuseful and
effective agents of change and transformation ie thture
globalize society.
Keywords: Quality assurance, globalization,
education, technology in distance education.

Impact on

Introduction

The term globalization came into common usage & th
early 1980s. Initially the term signified technalcel

cultural, educational, political and environmenssues as
well. The most striking aspect of globalization has
however, been the integration of financial markatzde
possible by modern electronic means of communinatio

In essence, it is a process of growing interdepecele
between people of all nations characterized byeiased in
flows of trade, capital and information as wellrasbility

of individuals, across borders. It is not a new
phenomenon- globalization has progressed througtheut
course of recorded history, although though nat lmear
fashion. The meanings attached to the process of
globalization seem to be increasing rather thamoméng
over time, taking on cultural, political and enviroental
dimensions in addition to economic. A buzzword efwn
millennium, the term ‘globalization’ acquired cotsrable
force during the 1990’s. The phenomena of globtna
have captured world attention in many areas—the
information superhighway, international trade,
telecommunications and the internet.

GLOBALIZATION AND its IMPACT ON
INDIAN EDUCATION SYSTEM

The United Nations Development Program (UNDP) repor
argues that globalization is not new, but that phesent
era of globalization, driven by competitive gloladrkets,

is out-spacing the governance of markets and the
repercussions on people. Characterized by ‘shrinkin
space, shrinking time and disappearing borders’
globalization has swung open doors to opportunities
breakthroughs in communication technologies and
biotechnology if directed for the needs of peogle bring
advances for the whole of humankind.

When we visualize the system of higher educatioimdtia

we realize that in the present scenario, it cammepare

advances that made it easier and faster to complet§ngia for a competitive world. There exists a cimtfl

international transactions and enhance economigtbro
Gradually, the term also began to refer to the nmemt of
people and knowledge across international bordemday,
the term has expanded its dimensions to included®o

between excellence and equity.

The system of higher education in country has lggéng
to meet the demands of nearly 8 million student$ wie
help of 0.3 million teachers. Yet the proportioncollege
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going student population in the relevant age grafup6 to

23 years is dismal 6 percent. This is very low frim
point of view of developing countries. The figure 20
percent in Egypt, 10% in turkey and 11% for Brazil.
However in developed countries access to higher
education is to the tune of 40 percent. Thus, thcigher
education has expanded in India a lot, access quitye
and excellence continue to be cause of concerrhén t
existing scenario. Distance education has emergedna
alternative model to the conventional educationtesys
The first and basic advantage of open educatiotesyss

its flexibility. The flexibility in terms of timeplace, age,
occupation certainly gives a new hope and fresh tiif
thousands of learners who were the victims of tidiain
traditional education system. Since the Open Usitieis

a learner centered system, it provides educatiolartye
and diverse groups of students in a flexible manAsifar

as the qualifications are concerned most of thentra
who could not continue in the formal system becanfse
socio economic and cultural reasons have the aagardf
open learning. Further the flexibility of entry dnt
academic programs irrespective of their age, duoatibn
makes the learner to pursue their higher educagarce
open learning system in India adopts multi-media
approach learner can study the course materialchmat
audio visual programs related to their coursesisnpace
and place. To seek further help or information tlcan
attend counseling sessions in nearby study cedteiag
weekends. This facility helps the learners who whmk
their livelihoods. The examination and evaluatigstem
also gives greater flexibility for the learners.

Thus Open University system in India came into texise
with a popular slogan “education at your doorsteps”
literally brought higher education closer to theople
second important factor for the success of opemileg
system is its cost effectiveness. Access in terfnmeach,
particularly geographical distance is another athga of
D.E. Providing education to all in a country likedia in
conventional methods has proved to be a difficaikt
because huge population lives
regions.

In such a situation, D.E. made access of highecatthn
simple to learners through study centers coverihghe
geographical areas. Thus flexibility in terms ofidst,

greater access compared to conventional educationa

system and multi media teaching, learning, paclauy®
the cost effectiveness has attracted millions afppe It
resulted in equity, diversity and inclusivenesshwit the
society.
Now coming to the question of excellence, in depiglg
countries, main questions concerning DE are
 Inadequate finances
* Poor communicational
facilities.

and infrastructural

in vast geographical
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Absence of clear cut government policies.

Limited use of audio-visual media.

Shortage of experts to develop multi media
courses.

Lack of financial and academic autonomy for
distance- teaching institutions.

Low social and academic status of distance
education because of quality issues.

Studies show that distance educators are confronted
with following concerns.

» Will there be appreciable degree of success in the
course completion rates.

» Are there job opportunities for those who
complete their studies through distance mode?

* Are these enough arrangements to provide
education to these who want it, irrespective of
their value?

These are some of the issues dominate the thirdditige
policy makers and administrators in the developing
countries.

The distance and open learning system is presewmtly
geared to meeting the challenges posed by theimgarn
communities. This is because the existing distasoe
open learning system has based itself on the fosysiém

of education and has catered largely to learnenn fihe
tertiary sector. The influence of the formal systéwas
influenced the manner in which the distance edanati
courses have been developed and offered. Thusalisul ¢
experts develop the content of such courses and the
courses are delivered to the learners. Tests aigruml to
examine how much rote memorization has taken place.
Further more, it is ‘One size fits all' that hasidpd
distance and open learning system so for.

If this is to change and the open and distancenilegr
system has to build or support learning communitiesn

the system would first have to undergo a process of
unlearning and then relearning in order to undadstaow
learning communities can be built. This would dntai
complete change of mindset and de-conditioninglafua
parts. The challenge would be to develop a vardadty
courses for adults wherever they may be in the lspme
outside in the fields, in the workplace, in the coamity —
using whatever media is at their disposal- televislocal
Tadio, satellite, cable, ISDN networks, and thesrinét to

make learning number one activity in each community
But in order for this to happen, open and distdeaening
would have to start focusing on the needs of peagle
learner and finding out what, why, when and howpbeo
prefer to learn, discovering new learning methods,
identifying the basic skills which people need imler to
learn better individually, in groups and in fansliesing
the modern technologies and tools to provide namniag

for people wherever they want to receive it.
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This may be difficult initially because broad aiff@E. in
a developing country like India is nation building,
eradication of illiteracy, health education, women
education, and tribal education, education of theialy
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integrated into many areas including education. I€®
process of creation, processing, storage, retriara
dissemination of information and data using comute
and telecommunication. In education, ICT can bevei

disadvantaged groups besides the usual academic ands the application of digital equipment to all adpeof

vocational programs.

However in near future, with the systematic aplacf
the distance education, its broad aim will be plevi
education to individuals who need it at differestdls
with different individual needs.
Distance learning and its
technologies have together offered many opporesniiin
the field of education. The arrival of newer teclogies
certainly seems to have stimulated a resurgenagerest

in diversifying methods of knowledge delivery. The
increasing use of technology in distance educdtas lot

teaching and learning. It involves combination of
technologies for collecting, storing, processing,
communicating and delivering of information related
teaching and learning processes (Johnson, 200Th. tha
emergence of the new technology, the barriers rok ti

relationship to emerging space and location are removed as people have new

opportunities to learn through open and distance
education. Thus in the present scenario, distadaeation
has gained tremendous reorganization for its gbtlit
accept and use new educational technologies, while
traditional education has been resistant to charge is

of promises but also poses some serious challengesiot structured to make complete use of the new

especially in developing countries in developingd an
delivering the educational programs. However tetdmo
has different role to play in developing and adeahc
countries of the world. In advanced countries, hedbgy
offers an opportunity to learners to choose theiysvto
learn but in developing countries, it proposesnorease
the educational access to masses. In the lattey, ths
possibility of increasing the educational acces®ubh
technology is intimately bound up with the manytdas
namely, whether ODL institutions have significaegdee
of advanced technology, the infrastructure anccpacity
to install it, the human resources to use it and th
environment to tap its educational potential. Thagper
will examine some of the current research and thbog
the quality concerns regarding the use of ICT itatice
education.

Inducting Technology in Distance Education

developments.

Technology is the bedrock of the Open and Distancde

of education. It has come a long way from corresigoce
via print material to technology that currently ODE.
audio-teleconferencing facilities, video conferemciand
broadcast via TV/radio. The common perceptionht t
physical distance between teacher and learnerdhés t
biggest barrier that can be removed effectivelyusing
communication technology effectively. However,
solution to this challenge is not so simple. It uiegs
critical thinking on the following issues in orderharness
technology in an efficient and meaningful way tovee
educational needs.

the

Clearly Defined Objectives

Every distance and open learning institution befgoang
in for multi-media approach in all its educatioaativities
much decide what is its driving force. Is it besauwf

UNESCO (2002) views Open and Distance education assheer fascination for ICT or the anxiety to be ‘raod in

representing approaches that focuses on openirggsto
education and training provision, freeing learrfeosn the
constraints of time and place, and offering flesibl
learning opportunities to individuals and groupezrners.

It can be deduced from the above definition thanopnd
distance learning (ODL) provides educational
opportunities needed by anyone, anywhere and ainaay
Hence, ODL may be viewed as a formalized teachimy a
learning system specifically designed to be carmed
remotely by using a variety of media and technasdor
instructional delivery. Information and Communioati
Technology (ICT) which has revolutionized the emtir
world deals with the aspect of managing and pracgss
information through the use of electronic computansi
computer software to convert, store, protect, psscand
transcript and review information. The ICT knowlegg

order to stay in business? Or is it because ofitisé to
attain economics of scale in the long run and mseethe
access to educational programs through ICT? lteis/ v
important that institution should be clear abow thoice
and use of technology. Nevertheless, if it is based
unrealistic ambition and expectations, the resutisld be
devastating so far as the institutional health émduture
are concerned.

Unfortunately, many institutions have gone aheath wi
their  multi-media  approach  without  adequate
preparedness. They are so much lured by the fandy a
glamour of sophisticated multi media technologyt thay
hardly get any time to think about the educatiorsdiie of

it in a given situation. The need of the hour iatthpart
from establishing the real need for technologyisitlso
necessary to clearly define the objectives to Heezed

skills and understanding are nhow more emphasizell an through technology
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Adequate Infrastructural Facilities Pedagogy in ODE should encompass not only the itegich
process, but also instructional design, interdastiviith
Every ODL institution should have necessary basic learner in terms of supervision and guidance, dmal t
infrastructural facilities such as the equipmemtispnnel  ability to transcend barriers of both space andetito
and space at the study/ regional centers to liaksthdents  enable life long learning for all. It must be flblé and
with the institutions. Ability of institutions to evelop dynamic enough to suit the need of every learnat an
adequate infrastructural facilities will ultimatedgcide the  respond effectively to the needs of workplace ie th
success of policy implementation. Each and evecjofa  knowledge economy. Such capacity can be achieved
such as buildings, space design factors to ingtwl through appropriate integration of technology aittirly
equipment and the personnel to use the technolighy r ICT, broadband and satellite connectivity. The easgs
way will impact the implementation of any technglog of pedagogy must be on learner autonomy, persauhliz
policy. modules and situated learning and development. The
complex and dynamic pedagogical design desirable in
ODE is best achieved by adopting the “intelligdakible
Proper human resources management learning model” which combines interactive multirieed
internet based access to common resources and termpu
It is true that ICT-driven ODE has distinct advayj@a in ~ based communication using automated response system
that the extent of delivery is not dependent on &um The ‘flexible learning model’ allow learners to:

number alone. However, this does not negate tkergied e« Choose the content, media and method of
for highly qualified, well trained facilities in ¢ ODE learning as per ones own requirements or
institutions. Due to the prevalent and pervasive requirement of group where one belongs.
misconception that ODE systems hardly need human .  Get considerable scope for interaction with tutors
resources, many centers are understaffed for adadesn counselors and learners.

well as administrative purposes. In addition, agéar « Access global exchanges of views in a learning
proportion of personnel currently engaged in ODE& rawt situation as the system permits.

equipped to handle ODE pedagogy and delivery,

especially with regard to the e_fficient use of I(I-Tum_an learning within a framework of easily available
resource management would includes content designed support

meet the needs and requirements of teachers afidnsta 1,4 ;
. . - L pedagogical content should address the develoiain
work situation, and delivery through distributedsgroom aspirations of individuals and communities, espcia

modes, including need-supported, audio usual acel ta terms of vocational training, capacity building,vidéng

face . _|nteract|on on a regular basis with _expertS, sustainability and long term survival strategies.
practitioners and peers. The success of networlguirig

team, consisting of local tutors as well as mastachers
and experts, should be judged from the transforeati Conclusion
value they achieve as reflected in learners peidoge.

Human resource training must be undertaken for The paper has discussed the concept of ICT akteseto
developing and maintaining the systemic abilitye@n as  enhancing quality in open and distance learning L({OD
one wants, where one wants, when one wants and whapjstance education and advancing technologies are
one wants. The need is to create human resourae cad changing the relationships between institutes afhéi

e Take increasing responsibility for one’s own

with capability to develop, provide and maintaindafed  |earning. Just two decades ago, very few statesiqted
and appropriate infrastructure for each progranwelsas distance education, while today virtually all stateave
the general infrastructure. distance education programs and are promoting sheofi

computer based communications for information,
. transmission and interaction. As these new relaligrs
Linkage of Pedagogy and Technology develop and higher education institutions adathianges

d : band h e fi IIin educational technologies they are evolving new
Pedagogy in ODE must abandon the one size fits & technological infrastructures that define the new
approach and be redesigned to provide high quality o, irconment.

education at a low cost to suit diverse needsfeflting
learners. The hallmark of pedagogy in ODE systemhés
creation of self instructional material (SIM) tramssible
through several modes. The pedagogical processDiE O
must evolve beyond that of the conventional systed
evolve its own unigue structure suited to its basins.

Distance education technology is evolving and exptial
gains in technology continue to create increasing
opportunities for innovation. However, this rolenche
played more affectively and meaningfully only whee
get engaged in finding right solution through ligkaof
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pedagogy and technology without losing the sitguality
of programs and services.
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